McHenry Utility Association, Inc.
P.O. Box 23
McHenry, MS 39561
601-528-5542

GALLONS COST BILLS MAILED OUT BILLS ARE DUE
0-2,000 $15.00 flat fee Around 1%t (first) of month 15" of every month
Every add’l 1,000 $5.00/1,000

Payments: Check, Cash, Money Order (mailed, drop box, business hours)

Charges for services provided to businesses or consumers shall be due by the 15" of each month. After the 15™, a
10% late fee shall be applied.

Private homes, trailer parks and duplexes having two or more users per meter shall be billed at the commercial
rate.

Failure to pay any bill before 60 days from date of bill shall be subject to discontinuance of water service without
notice. The failure of renters to pay any bill by the 15th of each month shall be subject to discontinuance of service
without notice. If service is discontinued due to nonpayment, service shall not be resumed until the bill is paid in
full, with a disconnect/reconnect charge of $50.00.

$25.00 membership fee per by-laws.

$50.00 application fee to transfer existing service.

$150.00 deposit for renters. This deposit shall be used by the association to satisfy any unpaid bill. Deposits made
will not bear interest and any remaining shall be refunded after termination of service.

$700.00 New Meter Installation Fee. Customer must provide a MS State Department of Health (local health
department) “NOTICE OF INTENT”, FORM 335E before water can be furnished.

$250.00 Road Bore Fee

$50.00 service charge fee for after business hours.

$35.00 Return check fee.

$050/page for photocopies. (Allow 24 hours to process photocopy requests. Requests must be made in writing)

Members shall install and maintain at their expense a service line, beginning at the meter, extending to the service
location.

Tampering with any water meter or service line, or attempts to avoid payment due, the Association shall, without
notice, immediately discontinue service and charge costs for damages appearing on the following month’s bill.

OFFICE HOURS: TUESDAY - FRIDAY 4:00 P.M. -5:30 P.M.
WWW.MCHENRY.MYRURALWATER.COM MCHENRYUTILITYASSOCIATION@GMAIL.COM



http://www.mchenry.myruralwater.com/




